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1. Accommodation for Persons with Disabilities 
MiraCosta College is committed to ensuring that students with disabilities receive appropriate academic 
accommodations while maintaining academic integrity, as required by federal and state law and by 
District policy. The principles of nondiscrimination and accommodation in academic programs are set 
out in the regulations implementing Section 504 of the Rehabilitation Act of 1973. Other governing 
authorities include the Americans with Disabilities Act (ADA), Section 508 of the Rehabilitation Act, the 
Family Educational Rights and Privacy Act (FERPA), and Title 5 of the California Code of Regulations. 

Whenever an accommodation or auxiliary aid is necessary to ensure access to and full participation in a 
college program or service, the department responsible for that program works with Student 
Accessibility Services (SAS), previously known on this campus as DSPS, (Disabled Students Programs and 
Services), to ensure the accommodation is provided. 

2. Legal Framework: Section 504, the ADA, and Title 5 

2.1 Rehabilitation Act of 1973, Section 504 
Section 504 provides that no otherwise qualified individual with a disability shall, solely by reason of the 
disability, be excluded from participation in, be denied the benefits of, or be subjected to discrimination 
under any program or activity receiving federal financial assistance. 

For post-secondary institutions, Section 504 is best understood through the concept of program 
accessibility: the elimination of policy barriers, the provision of auxiliary aids such as readers and 
interpreters, and equal educational services for students with and without disabilities. Section 504 also 
requires that course examinations and other evaluation procedures measure a student's actual 
achievement in the course rather than reflecting the impact of the student's disability, except where the 
skill being measured is itself the disability-related limitation. 

2.2 Americans with Disabilities Act (ADA) 
The ADA, enacted in 1990, extended civil rights protections for individuals with disabilities beyond 
federally funded institutions and uses the same definition of disability as Section 504: a physical or 
mental impairment that substantially limits one or more major life activities; a record of such an 
impairment; or being regarded as having such an impairment. Both laws require the college to provide 
academic accommodations unless the college can demonstrate that the accommodation is not 
necessary for nondiscriminatory participation, or that the requirement in question is essential to the 
program of instruction. 

2.3 Title 5 of the California Code of Regulations 
Title 5, §§56000 et seq., governs the Disabled Students Programs and Services (DSPS) program at 
California community colleges, of which SAS is MiraCosta's implementation. Title 5 §56027 requires each 
district to establish a timely, individualized procedure for responding to requests for academic 
adjustments, including a mechanism for interim decisions pending final resolution. 

3. Disability Categories and Instructional Tips 
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Each student brings a unique set of experiences to college, and a student with a disability is no 
exception. Differences in how students learn do not imply a lesser capacity to learn, and course 
requirements for students with disabilities should be consistent with those for other students. To 
receive an accommodation, a student must have a disability-related functional limitation that directly 
impacts the educational process; determining this is not always simple and requires documentation 
from a qualified professional. 

Some disabilities are visible (for example, use of a wheelchair or cane); others are hidden (for example, 
ADHD, a cardiac condition, diabetes, a learning disorder, or a psychological condition). Students may 
disclose a disability at any point in the semester, and faculty are encouraged to include an 
accommodation statement in the syllabus (a required statement appears in Section 14) so students 
know they are welcome to reach out early. 

3.1 Visual 
Includes conditions such as cataracts, glaucoma, nystagmus, retinal detachment, retinitis pigmentosa, 
and strabismus, generally involving significantly reduced visual acuity, a constricted field of vision, or 
progressive vision loss that affects the ability to function in an educational setting. 

Common accommodations: extended testing time, alternate media (e-text, audio, Braille, or large print. 
See Section 8.6), a reader/scribe for exams, adapted equipment, note-taking support, and audio 
recording of lectures. 

Instructional Tips 

● Post required readings and send your syllabus to SAS as early as possible – alternate formats
take time to produce.

● Read aloud anything written on the board, slides, or screen.

● Speak in a natural tone and face the class.
● Ensure films/videos shown in class are captioned or audio-described; SAS can assist (see Section

13).
● Plan field trips and labs in consultation with SAS.

3.2 Physical/Mobility 
Musculoskeletal, connective-tissue, and neuromuscular conditions such as cerebral palsy, spinal cord 
injury, arthritis, or the after-effects of a stroke or head injury, which may require adaptation of the 
physical environment or course delivery. 

Common accommodations: accessible furniture (see Section 8.9), extended testing time, note-taking or 
scribe support, adapted equipment, and priority registration. 

Instructional Tips 

● Do not rearrange classroom furniture that has been placed for a specific student's access needs.

● If your class meets in an inaccessible location, contact SAS/Facilities about relocating.
● Ensure lab stations are accessible, and be ready to pair students for lab work if needed.
● Some students may need to stand, stretch, or briefly step out during class.
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3.3 Hearing 
Ranges from mild hearing loss to profound deafness, including conductive, sensorineural, and acoustic-
trauma hearing loss. 

Common accommodations: sign language or oral interpreters, real-time captioning (CART), assistive 
listening devices, note-taking support, front-row seating, and captioned media (see Section 8.7 and 
Section 13). 

Instructional Tips 

● Keep your face visible and well-lit when speaking; do not talk while facing the board. 

● If an interpreter is present, speak directly to the student, there is a brief interpretation lag. 
● Repeat questions or comments from other students before responding. 
● All required videos must be captioned; auto-generated captions must be reviewed for accuracy 

(Section 13). 
● Provide SAS with materials in advance so they can be shared with an interpreter or captioner. 

3.4 Attention-Deficit/Hyperactivity Disorder (ADHD) 
A persistent pattern of inattention and/or hyperactivity-impulsivity that is more frequent and severe 
than typical for the student's developmental level, with clear interference in academic functioning. 

Instructional Tips 

● Read aloud material written on the board or slides; repeat/reword complex directions. 

● Provide clear copies of notes. 
● Consider whether an essay format or a visual-matching format is measuring the intended skill, 

or is an unnecessary barrier for this student. 

3.5 Autism Spectrum 
Autism spectrum conditions affect social communication, sensory processing, and/or flexibility with 
routines and transitions, with wide variation in how they present from student to student. Many autistic 
students have significant academic strengths alongside their access needs. 
Common accommodations: extended testing time, a reduced-distraction testing environment, note-
taking or alternate media support, and disability-related counseling. 
Instructional Tips 

• Give directions in writing as well as verbally, and be explicit about expectations, deadlines, and 
grading criteria rather than assuming they're implied. 

• Provide advance notice of changes to the syllabus, schedule, or classroom routine when 
possible. 

• Be direct and literal in feedback; avoid relying on idiom, sarcasm, or reading between the lines 
to communicate expectations. 

• Don't treat eye contact or a particular communication style as a proxy for engagement, 
attention, or respect. 
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• MiraCosta's Partnering for Success: Understanding Autism, Neurodiversity and Inclusive Practices 
resource (Section 15.3) goes deeper on strengths-based, neurodiversity-affirming classroom 
practice. 

3.6 Learning Disabilities 
A generic term for disorders including dyslexia, dysgraphia, and dyscalculia that create significant 
difficulty acquiring, processing, or expressing information, and that affect listening, speaking, reading, 
writing, reasoning, or math. Learning disability assessment is available through SAS (see Section 8.9); 
Title 5 sets specific criteria for diagnosis and prior verification from other institutions. 

Common accommodations: extended testing time, a reduced-distraction testing environment, a 
reader/scribe, note-taking or alternate media, use of a calculator, disability-related counseling, and 
priority registration. 

Instructional Tips 

● Avoid answer sheets/scantrons for students with perceptual challenges; allow them to write on 
the test itself or dictate answers. 

● Post required readings early so alternate-format requests can be filled in time. 

● Repeat or reword complex directions and provide clear copies of notes/slides. 
● Consider whether an essay format or a visual matching format creates an unnecessary barrier 

unrelated to what you're actually assessing. 

3.7 Mental Health 
A diagnosed mental health condition – for example, a mood, anxiety, or psychotic disorder – that 
creates a functional limitation in the educational setting. There is enormous variation among students in 
this category; most are in treatment and fully able to meet course requirements, often without any 
classroom accommodation at all. 

Common accommodations: disability-related counseling, testing accommodations, disability-related 
absence/deadline flexibility (Section 7.2), and priority registration. 

Instructional Tips 

● Discuss any concerning behavior with the student privately, and consult with SAS about what's 
expected. 

● All students are held to the Student Conduct Code without exception; contact the Dean of 
Students for concerning or threatening behavior. 

3.8 Acquired Brain Injury (ABI) 
A verified deficit in brain function from external trauma or internal causes such as stroke or tumor that 
may affect cognition, language, memory, concentration, motor skills, or psychosocial functioning. 

Common accommodations: extended testing time, note-taking or alternate media, memory aids 
(Section 8.5), and a reduced-distraction environment. 

Instructional Tips 

● Provide directions in writing as well as verbally, and repeat/reword as needed. 
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● Avoid answer sheets/scantrons where transferring answers is itself a barrier. 
● Plan field trips and labs in consultation with SAS. 

3.9 Intellectual Disability 
Learning deficits resulting from significantly below-average intellectual functioning that affect 
educational performance, alongside measurable potential for achievement in education or employment. 

Common accommodations: note-taking support, extended time, and a reduced-distraction testing 
environment. 

Instructional Tips 

● Space exam items clearly; allow students to write directly on the test or dictate answers rather 
than using a separate answer sheet. 

● Read aloud material written on the board or slides, and repeat/reword complex directions. 

4. Examples of Other Conditions (non-exhaustive list) 

4.1 Cardiovascular and Circulatory Conditions 
Includes congenital heart disease, arteriosclerotic disease, and other cardiac or circulatory conditions 
that may cause absences or the need to move during class. 

Instructional Tips 

● Be prepared to allow make-up exams and reasonable extensions for missed classes. 
● Some students may need to get up and move during class. 

4.2 Speech 
Disorders of language, articulation, fluency, or voice (for example, stuttering or aphasia) that interfere 
with spoken communication. 

Common accommodations: substitution of a written or recorded project for a live oral presentation. 

Instructional Tips 

● Give students the opportunity, but not the obligation, to speak in class. 
● Allow the time a student needs to express themselves without finishing their sentences for 

them. 
● Consider one-on-one presentations, small group or written/recorded alternatives to live 

speeches. 

4.3 Blood Serum Disorders 
Conditions such as hemophilia and sickle-cell anemia that may require hospitalization or bed rest, 
causing absences. 

Instructional Tips 
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● Help arrange copies of notes for missed classes. 
● Be prepared to offer reasonable assignment extensions. 

4.4 Respiratory Disorders 
Includes asthma, chronic bronchitis, and other respiratory conditions that may cause absences. 

Instructional Tips 

● Help arrange copies of notes for missed classes. 
● Be prepared to offer reasonable assignment extensions. 

4.5 Environmental Illness 
Adverse reactions to environmental triggers such as solvents, perfume, or pollen. SAS evaluates 
accommodations on a case-by-case basis. 

Instructional Tips 

● A student's request that the class refrain from wearing scented products is a reasonable one to 
relay, though it cannot be mandated. 

● Be prepared to relocate class if the room itself (carpet, paint, etc.) is the trigger. 
Contact SAS for guidance on any disability or access need not listed here – this list is illustrative, not 
exhaustive. 

5. Confidentiality 
Information a student shares about a disability is confidential. It should never be discussed in front of a 
class or in the presence of other students, and should not be shared with other faculty or staff absent a 
genuine need to know. 

Students must disclose to their instructor that they have an accommodation authorized through SAS in 
order to use it, but they are not required to disclose the underlying diagnosis. That information has 
already been verified through SAS. 

6. Faculty Responsibilities 
Most accommodations are coordinated through SAS, but timely, cooperative implementation by faculty 
is what makes accommodations actually work for students. As a faculty member, you are legally 
required to provide reasonable accommodations to students with disabilities enrolled in your course(s). 
SAS asks faculty to: 

● Collaborate with SAS in providing authorized accommodations in a timely manner. 
● Review each student's Accommodation Form promptly and acknowledge receipt to the student. 
● Provide exam copies and course materials to SAS in a timely manner when needed for 

proctoring or alternate-format production. 

● Consult with SAS if you have any question about how to implement an accommodation, rather 
than denying it unilaterally. 
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● Maintain a classroom atmosphere free of harassment and discrimination. 
● Respect student confidentiality, including with other students in the class. 

6.1 Accommodations at a Glance: Faculty Quick Tips 

Student Accommodation Forms 

Review the Accommodation Form and acknowledge receipt to the student so they know it was received 
and reviewed. 

Communicate & Collaborate 

Use office hours to invite students to discuss their needs. Do not deny an accommodation without 
consulting SAS. If one looks unreasonable, call SAS to talk it through. 

Classroom Accommodation Support 

Accommodations are individualized; SAS will reach out directly if a particular case needs extra 
coordination. 

Universal Design for Learning & Captioning 

Apply UDL principles (see the Teaching/Technology Innovation Center's accessibility resources) and 
make sure videos are captioned accurately. See the Captioning FAQ in Section 13. 

Quiz/Exam Adjustments 

Adjust extended-time duration directly in Canvas (or your testing platform) and notify the student once 
it's done. For SAS-proctored exams, send the exam to SAS at least 3 business days before the student's 
scheduled appointment. 

7. Understanding Academic Accommodations 

7.1 What Are Academic Accommodations? 
Academic accommodations and adjustments are auxiliary aids, services, and modifications to academic 
requirements that are necessary to ensure a student with a disability has equal educational opportunity. 
SAS determines eligibility and implementation individually, through an interactive process, based on 
each student's disability-related access needs and the specific educational environment. Which is why 
two students with a similar diagnosis may have different authorized accommodations. 

In providing an accommodation, MiraCosta is not required to lower or fundamentally alter essential 
course, program, or institutional requirements. That standard, “fundamental alteration”, is explained in 
detail in Section 7.2. 

7.2 Academic Accommodations, Fundamental Alteration, and Undue Burden 
The following is drawn from the California Community Colleges Chancellor's Office Implementing 
Guidelines for Title 5 Regulations, as summarized on the SAS website. 

https://tic.miracosta.edu/accessibility/
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Title 5 §56027 requires each district to have a policy for responding, in a timely manner, to requests 
involving academic adjustments, with an individualized review of each request and a mechanism for an 
interim decision by the Section 504/ADA Coordinator (or designee) pending final resolution. 

What Constitutes a Fundamental Alteration? 

A fundamental alteration is a change so significant that it alters the essential nature of the course as 
reflected in the approved Course Outline of Record (COR), not merely as reflected in an individual 
instructor's syllabus. An academic adjustment is not the same thing as a fundamental alteration. 

When a faculty member believes a requested accommodation would compromise academic integrity or 
fundamentally alter the course, the college must objectively evaluate that claim. Faculty and SAS work 
together to: 

● Identify the essential academic standards in the Course Outline of Record. 

● Articulate which specific requirements are genuinely fundamental to the course (not just 
customary). 

● Consider whether other instructors teaching the same course apply the same requirement. 
● Engage in reasoned deliberation about whether the modification would actually change 

fundamental academic standards. 
● Consider whether an alternative method could achieve the same academic result without the 

modification in question. 
Importantly, the fact that an accommodation has not been provided before, or is not the customary 
practice, is not by itself sufficient to establish a fundamental alteration. Denying an accommodation on 
fundamental-alteration grounds shouldn’t be done lightly: failing to provide a legally required 
accommodation is a violation of law and can put the institution's federal funding at risk. At the same 
time, disability law does not require waiving the essential academic or technical standards of a course or 
program. 

Examples from the Chancellor's Office Guidelines 

● Scenario: A student who is blind asks the instructor to verbalize what is written on the board. 
○ Fundamental alteration? Not a fundamental alteration – required under the law, and 

often benefits the whole class. 
● Scenario: A student with a reading disability asks for textbook information early enough to 

request it in digital format. 
○ Fundamental alteration? Not a fundamental alteration. This is a timely-adoption 

request, not an accommodation in itself, but it is critical for alternate media production 
timelines. 

● Scenario: An occupational therapy assistant student with a learning disability asks to bring brief 
written notes and have extra time to evaluate a patient. 

○ Fundamental alteration? Not a fundamental alteration. Licensing requirements aren't 
the same as course requirements, and a reasonable “learning curve” applies to everyone. 

● Scenario: A student says they cannot complete writing assignments and asks that they be 
excluded from the grade. 
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○ Fundamental alteration? Possibly a fundamental alteration. Depends on whether 
writing is an essential requirement of that specific course (for example, English 
Composition), which requires the deliberative process above. 

● Scenario: A hospital program argues a Deaf student can't take vitals because they can't hear a 
pulse. 

○ Fundamental alteration? Not a fundamental alteration. Digital pulse readers exist, so 
the underlying task can be performed with a different tool. 

● Scenario: A student with a learning disability requests a calculator and multiplication table in a 
beginning arithmetic class. 

○ Fundamental alteration? Possibly a fundamental alteration. Depends on whether 
unaided calculation is actually listed as a requirement in the Course Outline of Record, 
and whether other sections of the same course allow aids. 

●  

Faculty who believe an accommodation may fundamentally alter their course should raise it with 
SAS before denying it, not after. See Section 12 for the formal dispute process if the question isn't 
resolved informally. 

8. SAS Accommodations & Services: Faculty Implementation Guide 
The accommodations below are examples, not an exhaustive list. SAS authorizes accommodations 
individually through the interactive process described in Section 7. Each entry below reflects the current 
“Faculty Information” guidance published for that accommodation on the SAS website; the direct link is 
provided so you can view the complete, most current version at any time (see also the SAS Faculty 
Resources & Quick Links in Section 15). 

8.1 Exam and Quiz Accommodations / Proctoring (ClockWork) 
Exam accommodations may include extended time, a reduced-distraction setting, approved breaks, 
large print, or reader/scribe support. For quizzes and exams administered directly in Canvas or another 
platform, the instructor implements the accommodation (for example, extending the time limit) after 
receiving the student's accommodation form. When an accommodation requires a proctored 
environment, the student schedules an appointment through ClockWork. 

● Students are expected to submit ClockWork proctoring requests at least seven (7) calendar days 
before the exam; ClockWork will not allow later scheduling. Late requests should go to 
sastesting@miracosta.edu. SAS will try to accommodate them, but a seat isn't guaranteed. 

● As the instructor, you'll receive ClockWork emails asking you to confirm the exam date/time, 
provide the exam and instructions, and identify permitted materials. Timely responses are what 
keep this process working. 

● Zoom-based courses use the same 7-day ClockWork process, with a SAS proctor joining the 
Zoom session; on-campus courses are proctored in person at the Academic Proctoring Center. 

● Scheduling may occasionally need to shift because of SAS/APC operating hours or the student's 
other exams. SAS will contact you directly when that's the case. 

● Exam Accommodations – full page 
● Proctoring (ClockWork) – full page 

mailto:sastesting@miracosta.edu
https://www.miracosta.edu/student-services/sas/services-exam-accommodations.html
https://www.miracosta.edu/student-services/sas/proctoring-clockwork.html
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● SAS Exam Policies and Procedures 

8.2 Disability-Related Absences & Deadline Extensions 
This is actually three related but distinct accommodations, which may be authorized individually or 
together: 

● Disability-Related Absence Flexibility: flexibility with attendance/participation when a 
disability-related episode prevents class attendance. 

● Assignment Deadline Extensions: extensions in defined increments (commonly up to 24, 48, or 
72 hours), requested as-needed rather than as a blanket policy. 

● Quiz and Exam Extensions: more flexible than assignment extensions because of 
proctoring/scheduling logistics; most are completed within 1–2 business days of the original 
deadline, though episodic conditions can occasionally require more time. 

These accommodations do not cover non-disability absences or extensions (illness unrelated to the 
disability, travel, scheduling conflicts). Those follow your normal syllabus policy. You are not required to 
modify attendance, sequencing, or deadline requirements that are genuinely essential to the course 
(see Section 7.2 on fundamental alteration), and if absences or extensions start to substantially affect a 
student's progress, contact SAS to talk through options rather than making that call alone. 

● Disability-Related Absences & Deadline Extensions – full page 

8.3 Recording Lectures 
Audio recording may be authorized when a disability affects a student's ability to access, process, retain, 
or document lecture content. It supplements, but does not replace, class participation and note-taking. 
Students may record using their own phone, tablet, laptop, or personal recorder, or check out a device 
from SAS. 

Recordings are for the student's individual educational use only. Students may not release, share, 
duplicate, distribute, post, or sell recordings or transcriptions without authorization; violating this can 
lead to the accommodation being discontinued and, potentially, a Student Conduct Code referral. 

Do other students need to consent to being recorded? 

No. Other enrolled students are not required to consent, and instructors may not condition the 
accommodation on classmates' permission. A classroom discussion involving multiple enrolled students 
generally does not meet the legal definition of a confidential communication under California's 
recording-consent law, and Education Code §78907 does not condition the accommodation on 
classmate agreement. The privacy protection here comes from the confidentiality restrictions on the 
student who is recording (described above), not from requiring the class to opt in. 

For discussions involving highly sensitive or confidential information, instructors are encouraged to talk 
with the student about pausing the recording for that specific portion; content a student couldn't access 
because recording was paused generally shouldn't become the basis of a graded assessment. 

Practice note: current SAS guidance does not require students to sign a separate department-specific 
recording agreement as a precondition for using this accommodation, and it does not require an end-
of-semester tape-erasure requirement as a matter of course. If your department currently uses its own 
recording agreement or consent form, it's important to consult with SAS and the ADA Coordinator that 
the practice aligns with this current guidance and with Education Code §78907. 

https://www.miracosta.edu/student-services/sas/sas-exam-policies-and-procedures.html
https://www.miracosta.edu/student-services/sas/services-assignment-deadlines.html
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● Recording Lectures – full page 

8.4 Note Taking (Peer Note Taker) 
May be authorized when a documented disability creates a barrier to taking notes in class. If a student 
presents an accommodation form indicating this accommodation, consider first whether your existing 
slides, guided notes, or Canvas materials already meet the need. Offer those to the student and ask if 
they'd still like a peer note taker. If one is needed, you'll help identify a peer volunteer from the class 
and share SAS's Note Taker Application with them; protect the requesting student's confidentiality 
(including anonymous note-sharing if requested), and contact SAS if a note taker can't be found. Peer 
note takers may receive a stipend and/or a letter of commendation. 

● Note Taking – full page 

8.5 Memory Aid 
A memory aid (or “cue sheet”) provides prompts such as acronyms, key terms, formulas, diagrams, to 
help a student retrieve information they've already learned during a quiz or exam. It is not meant to 
supply answers or lower academic standards. 

● Students submit their memory aid to the instructor at least 5 business days before the 
assessment unless another timeline is agreed, or the assessment itself was announced with less 
notice. 

● You may exclude content for a valid academic reason tied to what's being assessed. For 
example, permitting a formula but not a worked example if the point is to test application of the 
formula, or excluding the formula itself if recall of the formula is what's being tested. 

● If a student misses the submission deadline, you may deny use of the memory aid for that 
specific assessment. 

● Memory Aid – full page 

8.6 Alternate Media 
Provides course materials in e-text, audio, Braille, large print, or other accessible formats when standard 
print or digital materials create a barrier. Standard requests can take up to 10 working days once 
approved; Braille requests need roughly 4–6 weeks of lead time. The single biggest thing faculty can do 
to support this accommodation is finalize textbook/material adoptions and share materials as early as 
possible, and use clean, readable digital documents (avoiding scanned images of text, for example). 

● Alternate Media – full page 

8.7 Deaf and Hard of Hearing Services 
Includes sign language and oral interpreters, real-time captioning (CART), note-taking support, and 
loaned assistive listening devices, coordinated by SAS (often through contracted agencies). Faculty can 
support this by speaking at a natural pace, repeating classmates' comments/questions, keeping a clear 
line of sight for lip-reading, and giving SAS advance access to slides and specialized terminology so 
interpreters can prepare. If an interpreter or captioner isn't notified of an absence and the student 
hasn't arrived within about 15 minutes, they may leave; missing three sessions without notice can pause 
services pending a meeting with the SAS Faculty Coordinator. 

https://www.miracosta.edu/student-services/sas/services-recording-lectures.html
https://www.miracosta.edu/student-services/sas/services-note-taking.html
https://www.miracosta.edu/student-services/sas/services-memory-aid.html
https://www.miracosta.edu/student-services/sas/services-alternate-media.html
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● Deaf & Hard of Hearing Services – full page 

8.8 Service Animals and Support Animals 
MiraCosta distinguishes two categories, governed by Administrative Procedure 3440 (Service Animals on 
Campus): 

● Service Animals are individually trained to perform a specific task related to a person's disability 
(for example, guiding, alerting, or retrieving). Students with service animals are NOT required to 
register with SAS or provide documentation to use one on campus. 

● Support Animals (sometimes called comfort or emotional support animals) provide benefit 
through their presence rather than a trained task. Students must apply through SAS and be 
authorized before bringing a support animal to campus as an accommodation. 

Neither type of animal is required to wear a vest, ID, or certification. 

If you're not sure whether an animal qualifies as a service animal 

You may ask only two questions, and only if it isn't obvious from the animal's behavior: 

● Is the animal required because of a disability? 

● What work or task has the animal been trained to perform? 
If the answer describes a trained task, the animal is a service animal and should be allowed. Don't ask 
about the disability itself, request documentation, or ask the animal to demonstrate the task. If the 
individual describes comfort, companionship, or emotional support, that's a support animal and requires 
SAS authorization; refer the student to SAS. 

Legitimate safety concerns can still apply in labs, clinical/practicum placements, or courses involving 
hazardous materials. These situations should go to SAS and/or the Risk Manager/ADA Coordinator 
rather than being decided unilaterally in the classroom. 

● AP 3440: Service Animals on Campus (full procedure) 
● Service Animals and Support Animals – full SAS page 

8.9 Other Accommodations and Services at a Glance 
The following have dedicated SAS pages but are less likely to require day-to-day faculty implementation; 
each link goes to the full description and Faculty Information section. 

● Accessible Furniture: Height-adjustable desks, left-handed desks, and other classroom furniture 
accommodations. 

● Cart Services: Campus mobility support for students who need help traveling longer distances 
between classes. 

● Counseling: Disability-related academic counseling provided by SAS counselors. 
● Personal Attendant: Access for a student's personal care attendant on campus. 
● Learning Disability Testing: CCCCO-approved learning disability assessments for students with a 

suspected learning disability. Must be enrolled in a MiraCosta College course. 
● High Tech Center / Computer Lab: Adaptive technology and a dedicated computer lab for SAS 

students. 

https://www.miracosta.edu/student-services/sas/services-deaf-and-hard-of-hearing-services.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/_docs/3440AP-ServiceAnimalsonCampus.pdf
https://www.miracosta.edu/student-services/sas/services-service-animal.html
https://www.miracosta.edu/student-services/sas/services-accessible-furniture.html
https://www.miracosta.edu/student-services/sas/cart-services.html
https://www.miracosta.edu/student-services/sas/services-counseling.html
https://www.miracosta.edu/student-services/sas/personal-attendant.html
https://www.miracosta.edu/student-services/sas/services-learning-disability-testing.html
https://www.miracosta.edu/student-services/sas/high-tech-center-computer-lab.html
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9. Eligibility, Registration, and the Accommodation Form Process 
MiraCosta welcomes students to self-identify as having a disability and supports a wide range of 
conditions, including but not limited to acquired brain injury, ADHD, autism spectrum, blind/low vision, 
Deaf/hard of hearing, intellectual disability, learning disability, mental health disability, physical 
disability, and other chronic or temporary health conditions. 

Students apply through SAS by completing the online SAS application in ClockWork and submitting 
disability documentation (an IEP, 504 plan, VA disability rating, learning-disability testing, or medical 
provider documentation), then attend a “Welcome Meeting” with a SAS counselor (up to 75 minutes) 
where accommodations are identified through an interactive process. 

Once accommodations are authorized, the student can receive an accommodation form each semester 
for each course and delivers it to the instructor by email, in hard copy, or in some cases directly from 
SAS with the student copied. Faculty implement the accommodations listed on that form going forward. 
Questions about whether a specific requested accommodation is appropriate should go to the SAS 
counselor listed on the bottom of the form. 

● Eligibility & Program Application – full page 

10. Course Substitution and Course Waiver 
Beyond in-class accommodations (Level I), MiraCosta's Academic Accommodation Policy provides two 
further levels, both administered outside SAS through the Academic Senate President and the ADA 
Coordinator: 

10.1 Level II – Course Substitution 
Replaces a required course with an approved alternative that provides comparable concept mastery; the 
substitution appears on the transcript, though other institutions may not honor it. Eligibility requires 
either a good-faith effort to pass the required course, or documentation that the disability makes 
passing it impossible even with accommodation. The student submits a Course Substitution Request 
Form, transcripts, and disability documentation to the Academic Senate President; a Course Substitution 
Request Committee (dean, department representative, SAS representative as chair, and a non-SAS 
faculty member) reviews the request and forwards a decision to the ADA Coordinator within 30 
instructional days. 

10.2 Level III – Course Waiver 
Eliminates a required course from a student's program entirely, where the course is peripheral to the 
student's goals and no substitution is appropriate. The process mirrors Course Substitution, with a 
Course Waiver Request Committee of similar composition. 

● Full Academic Accommodation Policy (Levels I–III, forms, and appeal rights) 

11. Advisory Committee on Services to Students with Disabilities 
This committee assists the SAS program in evaluating current campus policies and procedures relating to 
students with disabilities, identifying goals and developing plans and priorities. Meetings are convened 

https://www.miracosta.edu/student-services/sas/eligibility-program-application.html
https://www.miracosta.edu/student-services/sas/policies.html
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at least once per year by the SAS Faculty Coordinator. The Advisory Committee must include at least one 
student with a disability. 

12. Accommodation Grievance and Dispute Process 
MiraCosta's Course Accommodation Grievance process (Level I) is the formal mechanism for a student 
who disagrees with a SAS accommodation decision, or with how an accommodation was implemented, 
after informal discussion with the SAS counselor, the instructor, the SAS Faculty Coordinator, and/or the 
department chair has not resolved the concern. 

● The student submits a Course Accommodation Grievance Form, disability documentation, and a 
written explanation to the ADA Coordinator (currently Justin Crast, jcrast@miracosta.edu). 

● The student may request an interim accommodation while the grievance is pending. 

● Within five instructional days, the ADA Coordinator convenes a Course Accommodation 
Grievance Committee (CAGC): the relevant department chair or a subject-matter specialist, a 
non-SAS faculty member appointed by the Academic Senate President, and the 504 Coordinator, 
who chairs the committee. 

● The CAGC reviews the grievance and supporting documentation, considers input from the 
instructor and SAS, and forwards a decision to the ADA Coordinator, who informs the student in 
writing within 30 instructional days. 

● The student may appeal within 10 instructional days; the appeal goes to the ADA Coordinator 
and then to the College President for a final determination within 10 instructional days. 

Using this process is not a prerequisite for a student to pursue other remedies, including appearing 
before the Board of Trustees, filing a complaint with the California Community Colleges Chancellor's 
Office, or filing a complaint with the U.S. Department of Education's Office for Civil Rights (Region IX, San 
Francisco). 

● Full Academic Accommodation Policy and Grievance Form 

13. Digital Accessibility, Captioning, and Universal Design 
Accurate captioning of instructional video is a core access requirement, not an optional extra, for 
students who are Deaf or hard of hearing and for many students with other disabilities. The SAS 
Captioning FAQ answers the most common faculty questions; key points: 

● If you have a student who currently needs captions and some of your content isn't captioned, 
contact the SAS Access Specialist right away so the request can be expedited. 

● Live Zoom/streaming sessions can be captioned through a Synchronous DECT Grant Request – 
submit it with all possible meeting dates, since dates can't be added later; funding can take up 
to 3 weeks to activate. 

● Reusable recorded videos (multi-semester use) go through an Asynchronous DECT Grant 
Request, submitted on a rolling schedule (roughly January 1, February 15, May 26, July 31, and 
September 15); captioned videos are typically ready within about 3 weeks of the grant 
submission. 

● Auto-generated captions in Canvas Studio or YouTube are a good starting point but are not 
automatically compliant – they must be reviewed and corrected for accuracy. 

https://www.miracosta.edu/student-services/sas/policies.html
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● Third-party videos can sometimes be captioned through the DECT grant if hosted on YouTube or 
Vimeo; otherwise SAS may need to seek permission or a source file from the original creator, 
which isn't always possible. 

● Captioning FAQ – full page 
 

More broadly, SAS strongly recommends faculty use the Teaching and Technology Innovation Center's 
(TIC) accessibility resources for Universal Design for Learning (UDL) guidance, and use MiraCosta's 
automated Accessible Document Converter (SensusAccess) before assigning any digital document of 
unknown accessibility. 

● TIC Accessibility Resources 

14. Questions Frequently Asked by Faculty 
Is it fair to give extended time to students with disabilities when others work under the same time 
constraint? 

Response: Yes. The accommodation compensates for a disability-related limitation in processing, seeing, 
or writing. It isn't an advantage, provided it doesn't fundamentally alter the course (Section 7.2). 

Can I give a student who needs testing accommodations a different form of the exam? 

Response: Yes, if it's not administered in the same window as the class exam, you may reformat it to 
protect test security, as long as it still covers the same material. 

What happens if a student is caught cheating during SAS-proctored testing? 

Response: The exam is stopped and you're notified immediately, along with a written account of what 
happened. All students, including those with disabilities, are held to the Student Conduct Code. 

A student's disability causes frequent classroom disruption. What do I do? 

Response: The same Student Conduct Code applies to every student. Consult SAS for possible 
intervention strategies, and involve the Dean of Students if needed. 

My syllabus states attendance/participation is part of the grade. What about disability-related 
absences? 

Response: If attendance/participation is genuinely essential and stated as such in your syllabus, that 
standard applies to everyone. But disability-related absence flexibility (Section 8.2) may still apply within 
that framework. Talk with SAS if you're unsure where the line is. 

Must every quiz be administered outside class through SAS? 

Response: It depends on the student and the accommodation. Many students can complete a short in-
class quiz without proctoring; others need a reader, scribe, or distraction-reduced setting. The student's 
accommodation form will specify. 

I don't allow makeup exams as a policy . Do I have to make an exception for a disability-related 
absence? 

Response: Yes. A student who misses an exam for a documented disability-related reason is entitled to a 
makeup opportunity. 

https://www.miracosta.edu/student-services/sas/captioning-faq.html
https://tic.miracosta.edu/accessibility/
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Can a student record my lecture if I generally don't allow it? 

Response: Yes, if recording is an authorized accommodation. See Section 8.3 for what is and isn't 
required around consent and confidentiality. 

How do I know which accommodations are authorized for a student in my class? 

Response: The student provides you an Accommodation Form. Sometimes, SAS may send it to you and 
the student to expedite accommodations. Some proctoring requests also trigger automated ClockWork 
emails. 

What if I want to provide an accommodation that isn't on the form, or a student asks for something 
not listed? 

Response: You're only required to provide what's authorized. Always consult SAS before agreeing to 
something that isn't on the form and before declining a request that seems reasonable. 

What about ESL students who want extra time because English isn't their first language? 

Response: Extended time is a disability accommodation, not a language-support accommodation. It isn't 
required for ESL status alone unless the student has a separately documented disability. Loop in the ESL 
coordinator for language-support questions. 

What happens if I decide not to allow a SAS-authorized accommodation? 

Response: The student is entitled to that accommodation unless you can demonstrate it would 
fundamentally alter the course (Section 7.2). Students may file a complaint with the Office for Civil 
Rights, and faculty members have been held personally liable in some disability-discrimination cases – 
always raise a fundamental-alteration concern with SAS rather than denying unilaterally. 

How will I know if a student in my class needs an accommodation before they tell me? 

Response: You generally won't, and that's fine. Invite students to reach out via your syllabus statement 
(below) and office hours. It's the student's responsibility to provide their Accommodation Form. 

A student's request seems unreasonable to me – what do I do? 

Response: Don't deny it outright. Contact the SAS counselor listed on the accommodation form, or SAS 
generally, to talk through the concern before responding to the student. 

14.1 Required Syllabus Statement (according to the MCC Syllabi Checklist) 
Accessibility and Academic Accommodations 

This course follows institutional and federal accessibility guidelines to support all learners. If you 
experience accessibility-related difficulties with required or optional course materials, please 
contact me as soon as possible so we can explore equally effective alternatives. 

Students with disabilities, medical conditions, IEPs or 504 plans, or Veterans Disability Ratings who 
may need academic accommodations should contact Student Accessibility Services (SAS) promptly 
to ensure timely implementation: 

• Student Accessibility Services (SAS) 
• Phone: (760) 795-6658 

https://www.miracosta.edu/faculty-staff/_docs/SyllabusChecklist.pdf
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• Email: sas@miracosta.edu 
 

The SAS office will determine available accommodations with you. Please note: I must receive an 
accommodation form for this class authorized by MiraCosta College SAS before accommodations 
can be implemented. If you already have approved accommodations and would like to use them in 
this class, please share your SAS accommodation form with me so we can implement them without 
delay. If you feel comfortable, I welcome a conversation about how I can best support your success 
in this course through use of your accommodations. 

• Syllabi Checklist 

15. SAS Faculty Resources & Quick Links 
This is the master directory of current SAS web resources referenced throughout this handbook, 
organized to match the SAS website's own navigation. Bookmark the Faculty Resources page itself. It's 
the fastest way to find anything below, and it's kept current between handbook revisions. 

15.1 Faculty Resources – Start Here 
● SAS Resources for Faculty (main hub page) 

15.2 Guidance for Instructors 
● Academic Accommodations and Adjustments 
● Academic Accommodations, Fundamental Alteration, and Undue Burden 

● Accessibility Training Resources (TIC) 
● Captioning FAQ 
● Accommodations at a Glance: Faculty Quick Tips (PDF) 

15.3 Professional Development 
● Ability Ally and Disability Awareness Program (self-paced Canvas course) 
● Partnering for Success: Understanding Autism, Neurodiversity & Inclusive Practices (PDF) 

15.4 Canvas Tools (Accessibility & UDL) 
● Course Navigation Toolkit (Canvas) 

● Applying UDL Module (MiraCosta Teaching Collaborative) 
● Universal Access Bot (starting point for accessibility review, not a final solution) 

SAS strongly recommends also visiting the Teaching and Technology Innovation Center's accessibility site 
for UDL guidance and current faculty points of contact. 

15.5 Accommodations & Services (Student-Facing Pages with Faculty Information 
Sections) 

● Accessible Furniture 
● Alternate Media 

mailto:sas@miracosta.edu
https://www.miracosta.edu/faculty-staff/_docs/SyllabusChecklist.pdf
https://www.miracosta.edu/student-services/sas/faculty-resources.html
https://www.miracosta.edu/student-services/sas/accommodations.html
https://www.miracosta.edu/student-services/sas/academic-accommodations.html
https://tic.miracosta.edu/accessibility/
https://www.miracosta.edu/student-services/sas/captioning-faq.html
https://www.miracosta.edu/student-services/sas/_docs/accommodations-at-a-glance-faculty-quick-tips.pdf
https://www.miracosta.edu/student-services/sas/ability-ally-and-disability-awareness-program.html
https://www.miracosta.edu/student-services/sas/_docs/partnering-for-success-understanding-autism-neurodiversity-and-inclusive-practices-in-the-classroom.pdf
https://miracosta.instructure.com/courses/32513
https://miracosta.instructure.com/courses/30317/pages/topic-07-universal-design-for-learning?module_item_id=1594116
https://www.playlab.ai/project/cmnjk692u0iimh60wtaxj71ai
https://www.miracosta.edu/student-services/sas/services-accessible-furniture.html
https://www.miracosta.edu/student-services/sas/services-alternate-media.html


22 
 

● Cart Services 
● Counseling 
● Deaf & Hard of Hearing Services 

● Disability-Related Absences & Deadline Extensions 
● Exam Accommodations 
● Learning Disability Testing 
● Memory Aid 

● Note Taking 
● Personal Attendant 
● Recording Lectures 
● Service Animals & Support Animals 

15.6 Governing Policy 
● AP 5140: Student Accessibility Services 
● AP 3440: Service Animals on Campus 
● California Education Code §78907 (recording of lectures) 
● Title 5, California Code of Regulations, §§56000 et seq. 

SAS Contact – (760) 795-6658 · sas@miracosta.edu · Building 14, Oceanside Campus 
This handbook can be made available in an alternate format upon request. 

https://www.miracosta.edu/student-services/sas/cart-services.html
https://www.miracosta.edu/student-services/sas/services-counseling.html
https://www.miracosta.edu/student-services/sas/services-deaf-and-hard-of-hearing-services.html
https://www.miracosta.edu/student-services/sas/services-assignment-deadlines.html
https://www.miracosta.edu/student-services/sas/services-exam-accommodations.html
https://www.miracosta.edu/student-services/sas/services-learning-disability-testing.html
https://www.miracosta.edu/student-services/sas/services-memory-aid.html
https://www.miracosta.edu/student-services/sas/services-note-taking.html
https://www.miracosta.edu/student-services/sas/personal-attendant.html
https://www.miracosta.edu/student-services/sas/services-recording-lectures.html
https://www.miracosta.edu/student-services/sas/services-service-animal.html
https://www.miracosta.edu/student-services/sas/index.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/_docs/3440AP-ServiceAnimalsonCampus.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=78907.
https://www.miracosta.edu/student-services/sas/index.html
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